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ONLINE Collections to Exhibit at MGMA’s 2023 Medical Practice Excellence: 
Financial and Operations Conference  

 ONLINE will attend the spring conference to connect with industry peers leading the future of 
medical practice management 

  
Winterville, NC (March 6, 2023) – ONLINE Collections, a leader in debt collections for the healthcare 
industry, has announced their plan to exhibit at the Medical Practice Excellence: Financial and 
Operations Conference, hosted by the Medical Group Management Association (MGMA). The 
conference will be held March 19-21 at the Hyatt Regency Grand Cypress in Orlando, Florida. 
 
For the first year ever, MGMA is offering two business tracks for both finance and operations, giving 
conference attendees the option to explore the topics that best suit their individual needs. The 
combined event will also feature the largest Solution Center offered at an MGMA spring event. On the 
floor, attendees can speak with a variety of consulting solutions providers and network with industry 
peers. 
  
Throughout the course of the three-day in-person conference, ONLINE will showcase their industry-
leading debt collection services and how their proprietary Exchange Advantage allows them to contact 
more patients with greater success than traditional agencies. 
  
“As a long-time supporter and member of MGMA, we are excited to attend this year’s event” said 
Gordon Pettit, Strategic Healthcare Executive for ONLINE. “I’m looking forward to sharing ONLINE’s 
unique capabilities and track record of success serving hundreds of healthcare clients with attendees 
during the conference.”  
  
The conference will be a place for healthcare professionals to discuss the latest trends and challenges in 
medical practice finance and operations through more than 45 speakers covering topics including 
business intelligence, advertising data analysis, compensation, productivity, government affairs and 
more. 
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For more information about ONLINE Collections, call (866) 630-6400 or visit 
www.ONLINECollections.com. Healthcare professionals can register here. Information on speakers, 
session details and schedule for the conference can be found here. Join the conversation on social 
media by following MGMA on Facebook, Twitter and LinkedIn. 
  
About ONLINE Collections 
Founded in 1956, ONLINE Collections is the industry leader in healthcare collections, contacting 
more patients than traditional collection agencies. ONLINE offers advanced collections technology, 
proprietary skip tracing data, professional recovery practices and an expert, dedicated healthcare 
collections staff to provide a highly effective and convenient solution to your receivables 
management challenges. To learn more, please call (866) 630-6400 or visit 
www.ONLINECollections.com. 
  
About MGMA 
Founded in 1926, the Medical Group Management Association (MGMA) is the nation's largest 
association focused on the business of medical practice management. MGMA consists of 15,000 group 
medical practices ranging from small private medical practices to large national health systems 
representing more than 350,000 physicians. MGMA helps nearly 60,000 medical practice leaders and 
the healthcare community solve the business challenges of running practices so that they can focus on 
providing outstanding patient care. Specifically, MGMA helps its members innovate and improve 
profitability and financial sustainability, and it provides the gold standard on industry benchmarks such 
as physician compensation. The association also advocates extensively on its members' behalf on 
national regulatory and policy issues. To learn more, go to MGMA.com or follow us on LinkedIn, Twitter 
and Facebook. 
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